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Speech Recognition Troubleshooting Tips

1. Check microphone using Microsoft’s sound recorder
START>ALL PROGRAMS>ACCESSORIES>ENTERTAINMENT>SOUND RECORDER

Click on red record button and speak into microphone. The green line should
change wavelengths as it picks up sound.

23

@, Scund - Sound Recorder =

File Edit Effects Help
Position: Length:
6.25 zec. &0.00 sec.

If the green line remains unchanged as you speek into the microphone you need to
check and make sure you are plugged into the correct microphone input on your
computer. Sometimes, it may look like it is plugged in but it is not completely
plugged in. Firmly push it into its input. Below are a few examples of a typical
microphone input. Notice the microphone icon to the left of the input to help you
identify the correct input. After checking this try the sound recorder again.

Microphone
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If you still can not record sound with the microsoft sound recorder, check your
sound settings in the control panel to ensure the microphone is not muted. To do

this, click on
START>SETTINGS>CONTROL PANEL>SOUNDS AND AUDIO DEVICES

Depending on your audio card, your screen may appear different. What you are
looking for is the sound recording settings. On this screenshot, | can find it on
either the *“AUDIO’ tab or the “VOICE’ tab.

| Wolume | Sounds Audio | Woice I Hardware |
Sound playback
Default device:
-j |SigmaTeI C-Major Audio |
| voume. || Advencea. |
Sound recording
ﬁ Default device:
|SigmaTel C-Major Audio |
[ Wolume. f ]

MAIDI music playback

Default device:
&2 | Microsoft GS Wavetable SW Synth v
| voume. ||  Apour. |
[]] Use onty default devices
| [ ok || cancel
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If you click on the volume button for the sound recorder the following screen
should appear. This is the screen you are looking for to verify microphone settings
and the little checkbox is selected below the volume settings.

E# Recording Control = =]
Cptions  Help
CO Audio Line In ticrophone
Balance: Balance: B alance:
Wallime: Yalume: Yalurme:

e =

[ Select [ Select

¥ Select

Advanced |

MVIDIA(R) nForce(TM) Audio

After this is selected try the voice recorder again.

Page 5 0f 11



4urelog

Component Installation Tips
IP: MUST BE DONE WITH ADMINISTRATIVE PRIVILEGES!!

If the components are stuck in what seems to be a loop, it may be because you have a
sound card with multiple inputs such as the ones found in Microsoft’s Windows Media
Center operating system. The components are actually installed but the software does not
know which input to use. To fix this, right click on your START button and click on
EXPLORE.

Navigate to the following directory:

£ tmm ==
File Edit \Wiew Favorites Tools Help 11.'
@ Back - .._—-w-. - @ @ Search @ Folders " -
Agdress |3 C:\WINDOWS\system32\auralogtmm ¥ Go
Folders x Ma...
= & system32 « DAsr1602
3 3com_dmi Dcache
%) Aural.dl
I 1025 — )
& 1022 % Aural.inf
%] Aura2.dl
= 1031 %] Aura3.dl
= 1033 5] Aurad.di
1037 2] AURA_ALL.dII
1041 ] AURA_AME.dI
= 1042 %] AURA_ANG.dI
) 1054 2] AURA_DUT.dI
%] AURA_ESP.dIl
Iy 2052 -
o 3076 (2] AURA_FRA.dII
= Adob 1% AURA_TTAdI
obe & NpTmmOcx.dl
E appn;.gmt % NpTmmOcx.inf
= [ auralog (%} RecoConfig.exe
= £ tmm %] RecoLh34.dll
3 Asr1602 - 3 Tol7Inst.dl
4 3 4 »
Drescription: RecoConfig Compamy: Auralog 38.5 KB :; My Computer
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Double click on the RecoConfig.exe program and select the checkbox, ‘Use Mixer
Defaults.” Then click on the Save changes button on the bottom left corner of this screen.

&% ReccConfig * 2

V| Use Mirer Defauls. Input Sample Rate

Don't test soundcard on init,

| 11025 kHz [defaul] (v

Trace Reco messages.
sl = Moise to woice jump (<100dEB) -
Recorder :

| Default {Max] v | 1500
Player :

| Default [Maormal] |

Automatic Gain Control [Adapt Mixer).

Channels:
Ir: Out;
WAVE MAPPER (defaul] | |wAVE MAPPER [default =]

11025 kHz 16 bitz mono : supported
22050 kHz 16 bitz mono : supported
447100 kHz 18 bitz mona : supparted

11025 kHz 16 bits mono © supported
22060 kHz 16 bits mono © supported
44700 kHz 18 bitz monao : supparted

WA DS apstem 32y auraloghtmmbazr] B024ic 1 B024config.ini
A IMD 0w Shapstem 324 auralogtmm Recolh34.dl - [2, 21,0, 0)

Save changes | Export ini

Cluit [dizzard changes) |
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Black Screen
IP: MUST BE DONE WITH ADMINISTRATIVE PRIVILEGES!!

When the program starts up, you get a black or blank screen. The best way to fix this is to
re-install flash. The easiest way to reinstall flash is to goto the following website and look
for the “Get Adobe Flash Player’ link as seen below:

http://www.adobe.com

aet Adobe

Flash® Flayer

At the moment, adobe tries to install the Yahoo toolbar as well which may cause some
pop-up blocker problems. Be sure to uncheck the box that says install yahoo toolbar!

Adobe Flash Player Download Center
Windows

Install

@ Flash Player

Enjoy the most vivid content an the web
Watch video without extra downloads

Interact with applications on your favorite sites

Also Install

YaHoO! TooLBAR (Mot required for operation of Flash Player)

SOFTWARE LICENSE Welcome to Yahoo! Toolbar (the "Yahoo! -
Software"). By clicking the "I Agree" button below, you agree to these
software license terms (the "Software License") that supplement the
Yahoo! Terms of Service ["TOS") below, also located at
http://docs.vahoo.com/info/terms/. F

Mare offer infa »

¥ Install Now

By clicking Install Mow you agree to the Adobe Flash Player Software License Agreement.

Click on the Install Now button.
After installation, log back into Tell Me More™
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Turn off Pop-Up Blockers

There are a lot of toolbars out there that block unwanted pop-ups. Tell Me More™
software creates wanted pop-ups which can not be blocked. So you must disable your
pop-up blockers. Holding down the CTRL key temporarily disables some pop-up
blockers but is not a sufficient solution. Here we will try and address the most common

blockers.
| e
! Miiﬁﬂ. l E I
Version: 6.0.2900,2130.xpsp_sp2_rtm.0403803-2158
Cipher Strength: 128-bit
Product ID: 7643 7-0EM-0011903-00102
|pdate Yersions:; 5P2;

If you have installed Windows Ineternet explorer service pack 2, you have a pop up
blocker installed by default. In order to turn this off, you simply open internet explorer
and click on:

TOOLS>POP-UP BLOCKER>TURN OFF POP-UP BLOCKER

lead Center - Microsoft Internet Explorer E
Tools | Help Address | &) http:l,-’l,-"mw C3
Mail and News v . .

Pop-up Blocker ¥ Turn Cff Pop-up Blocker [
Manage Add-cns_ Pop-up Blecker Settings_

Synchronize_ I
Windows Update

Toolbar

Click on the ‘Blocked’ button and it will change to Site Popups Allowed. Clicking this
button toggles the pop-up blocker off and on again.

Google Toolbar - Microsoft Internet Explorer =
Eile Edit VYiew Favorites Tools Help

L] i . 3 1 &
T P2 | T iy i ﬁ. &
E| @ Search \Web ~ @ PageFiank @ 332 blocked ‘. AutoFil D E Options

my | s |
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YaHOO!

Click on the Yahoo Toolbar's popup blocker icon option arrow. This arrow is pointing
down beside of the popup blocker icon.

Y‘l &~ | Search Web Z] - CIMail - @ My vahoo! [ Gam

| nable Pop-Up Blocker
v Play Sound When Pop-Up Is Blocked

Wiew Recently Blocked Pop-Ups r
Always dllow Pop-Ups From, ..
Total Pop-Ups Blocked: 1

Whe am I skill getting pop-ups?
Pop-Up Blocker Test
More Help...

Tell a Friend Abouk Pop-Up Blocker

Select the “Enable Pop-Up Blocker’ in order temporarily disable it. The checkmark to the
left of it will not be there if the pop-up blocker is disabled.

AOL

A

Sign into your AOL account. Go to a webpage. Click once on ‘Blocking Pop-ups’ at
bottom-right corner of screen and choose Set Pop-up Control Preferences.
1 for en Allaws Pop-ups fom s edu
or Cont e Bl e e o
ilth "E'l_'j” Tuin Popup Cortels DOF
UPEtion « Play Sound when Foo-up iz Blocked

LR o

Sal FII:I:-l_l: Condral Prefenetices : el .':E
@ USADists. s Yaut v F1] Blocking Poprups = || O
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Uncheck box labelled “Supress pop-ups from Web sites | visit using AOL (R) software’
Click Save to save your change. Minimize AOL's browser and use Internet Explorer to
log into your training server.

H Pop-Up Conliol Sellings

Fop-Up Control Settings

Pop-ups are smal secandsry window's that appesr in frant of the pags
YOu &re Y'ﬁ'\l'l'il'qa whian pou uEe AL (R and explors the Web.

uncheck this box
@&mprmmp-upt from Vel sibas | vizi Aoy oty thege sles (zuppress al olber=t

using AOL () soilivers Lasm more) [(aua )

[¥ Py & sound wihen a¥eb sl pOp-Up £.0,, WWWWL.CIR COM
has be=n suppreszed (Lish=n {o sound)

I3 Buppres= A0L (R member-only spacial oiiers

ADL Keywdick Pop-up Cenlicls

, symantec.

Norton Internet Security

Norton AntiSpam and Norton Internet Security 2005 and 2006
To disable Pop-up Blocking

1. In the main window, on the left side click Norton AntiSpam.
2. Click Pop-up Blocking > Turn Off.

Norton AntiSpam and Norton Internet Security 2004 and earlier
To disable Ad Blocking or Pop-up Blocking

In the main window, double-click Ad Blocking.
Uncheck Ad Blocking.

Uncheck Pop-up Window Blocking.

Click OK.
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